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	Job Title
	Housing Case Worker

	Employment status
	Fixed term, (12 months) Part Time, 22.5 hours per week

	Location
	Tweed Heads South

	Award
	SACS Grade 3

	Reports to
	Homelessness & Tenancy Support FNC Coordinator

	
	


	Position objectives


· Provide intensive case management to disadvantaged individuals and families who are homeless or potentially homeless
· Establish and maintain effective linkages and networks with a variety of housing providers and relevant agencies to ensure a range of short and long term housing options are available for referral

	Key responsibilities


· Provide an intensive case management framework to disadvantaged homeless or potentially homeless individuals and families, supporting them to obtain and maintain accommodation
· Continually improve the networking and liaison with agencies that provide support, housing and referral for people who are homeless or at risk of homelessness

· Advocate with real estate agencies, government and non-government agencies to assist clients gain long term accommodation

· Develop Individual Service Plans with clients ensuring outcomes for the client are agreed and Intake forms are fully completed

· Motivate and assist clients to access financial and other appropriate supports to meet their needs
· Support clients in developing and maintaining budgets and assist in debt consolidation when required

· Follow up clients over a 3 month period once the client has been housed in the private rental market

· Provide assessment and advocacy services when required

· Develop, deliver and evaluate tenancy training to clients

· Input relevant data from Intake forms onto the SMART database in a timely and efficient manner & ensure forms are filed in accordance with policy and procedure

· Provide a Workplan to the Coordinator at each month end

· Comply with all relevant legislation and standards, ie Supported Accommodation Assistance Program (SAAP)
	General responsibilities


· To report to your Manager on a regular basis and inform them of any issues relating to the work environment.

· Maintain a professional image when liaising with other Key Workers, Service Providers, Government Departments, Parents and Advocates.

· Perform as a role model for consumers in terms of attitude, behaviour and professional aptitude.
· Read and carry out actions from all relevant memos, circulars and minutes.

· Attend relevant meetings and approved staff development activities as appropriate to this position.

· Undertake an Annual Performance Review and Plan when requested by Manager.

· Be conversant with On Tracks vision and mission statements and policies and procedures.

· Be familiar with On Track administration and consumer paperwork systems.

Occupational Health and Safety Act

· Participate in all occupational, health, fire and safety training or demonstrations as required.

· Take reasonable care for the health and safety of persons who may be affected by acts or omissions.

· Ensure no intentional or reckless interference with or misuse of anything provided in the interests of safety, health and welfare.

· Co-operate with On Track in regard to any requirements imposed in the interests of Health Safety and welfare.

· Be thoroughly familiar with all safety, fire and security procedures.

· Ensure all maintenance needs are recorded and responded to promptly.

	Key selection CRITERIA


Essential Criteria

(Applicants must address each of the essential criteria individually) 
· Qualifications in a related field, ie community services, social science, property management, real estate
· Demonstrated experience in the real estate rental market
· Understanding of the rights and responsibilities of clients as tenants

· Understanding of social disadvantage and commitment to the rights of disadvantaged individuals and families

· Demonstrated ability to advocate for clients with a variety of agencies

· Excellent communication and influencing skills

· Demonstrated ability to support clients in financial budgeting and debt consolidation

· The successful candidate must have a current Drivers Licence.  
Desirable Criteria

· Real Estate Registration
Please note: a criminal record check will be undertaken for the successful applicant with ongoing employment dependent on the outcome. 

Signed ……………………………………………………………………………

Date ……………………………………………………………………………….
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