
It’s not just about delivering support, but 
delivering support that meets your needs.

SINCE 1992, On Track has developed a range of 
support programs which have assisted individuals 
to achieve their personal goals.   

On Track is committed to working with families, 
carers, GPs, allied health professionals and other 
service providers to meet the needs of each client. 
Our aim is to increase the opportunity for  
each person to participate more widely within 
their community.

Our Disability Service is focused on developing 
programs which encourage client involvement and 
promote an individual’s abilities and strengths.

What does the On Track Disability  
Service offer?

Our aim is to provide quality support services to 
people with a range of intellectual, physical and 
developmental disabilities. On Track provides 
a range of supported accommodation models, 
within community settings, to meet the needs of 
each person. 

The needs and functional capacities of individual 
clients determine the level of support provided. 
The support needs of individuals accessing our 
service may increase (through deteriorating 
function) or decrease (through increasing skills 
base) over time. The service therefore needs to be 
flexible and responsive to these  
changing needs.

Disability Service

Who can take advantage of the Disability 
Service offered through On Track?

The On Track Disability Service provides  support 
to a range of people with disabilities including:

�those with an intellectual or physical disability •	
who cannot remain at home due to changing 
support needs or care arrangements
�people leaving a correctional facility who •	
require support to re-enter the community
�those seeking to live  independently in the •	
community with support
�people who have chosen to leave supported •	
accommodation provided by another service 
or department.

… that’s why we  
provide flexible and 
responsive services



Our Mission

On Track Community Programs will provide a range 
of community based support services for people 
experiencing mental illness, disability, homelessness 
or extreme disadvantage, Our aim is to improve 
an individual’s quality of life and support them to 
participate more fully within the local community.

For more information about  On Track 
Community Programs phone (07) 5524 9732.

Visit our website: ontrack.ngo.org.au 
On Track Disability Service programs are funded 

by the Department of Ageing Disability  
and Home Care.

Recognised Provider

Targeted support – where it’s  
needed most

The On Track Disability Service operates  according 
to the NSW Disability Services Act 1993 and related 
service standards. We provide innovative and 
appropriate 24 hour care and support solutions for 
people to live in a community setting.

Our programs are aimed at ensuring clients have:

�choice and decision making•	
�access to lifestyle and experience •	
commensurate with other people in  
the community
�a safe and secure environment in which to live•	
�access to appropriate skills, training or support•	
�access to services in their local communities•	
�access to general and specialist medical care, •	
support services including day programs 
�assistance to plan and access recreation, •	
educational and vocational programs.

     Disability Service

Community 
integration is    
everyone’s right…


