
It’s not just about delivering support, but 
delivering support that meets your needs.

Since 1992, On Track has developed a range of 
support programs which have assisted people to 
achieve their personal goals.   

On Track is committed to working with families, 
carers, GPs and other service providers to meet the 
needs of each consumer. Our aim is to increase the 
opportunity for each person to participate more 
widely within their community.

We have more than 20 years experience providing 
rehabilitation programs and supported 
accommodation, while daily living skills and work 
programs have been provided across the northern 
NSW region for more than 10 years. All services 
are focused on recovery, promote and rely on 
consumer involvement and focus on an individual’s 
abilities and strengths.

What does the On Track Employment 
Service offer?

Once you have been accepted into the program 
you’ll be assigned an Employment Consultant 
who will assist you to develop an Individual 
Plan designed to ensure you are prepared for an 
enjoyable and rewarding work life.

The Employment Service offers support in:

�establishing realistic choices of work  •	
and ambitions
identifying and sharpening existing skills•	
identifying and training for required skills;  •	
preparation for job interviews•	
on-the-job support as and when required•	
ongoing support and guidance.•	

For more information contact us during business 
hours: 

Monday to Friday  8.30am to 4.30pm 

Phone: (07) 5536 2537

Employment Service

How can I take advantage of On Track’s 
Employment Service?

The first step is to advise Centrelink that you 
are interested in gaining employment. An 
appointment will be made for you to undertake 
a Job Capacity Assessment. At this point, you can 
request to be referred to On Track.

You can also contact us directly and we can assist 
and support you through the assessment process.

To be eligible you must:

be deemed eligible by Centrelink•	
�be in receipt of a Disability Support Pension  •	
or benefit
have a disability•	
have stable accommodation•	
be able to travel to and from work•	
be willing to work at least eight hours a week. •	

…discovering 
what’s right for you



Our Mission 

On Track Community Programs will provide a range 
of community-based support services for people 
experiencing mental illness, disability, homelessness 
or extreme disadvantage, Our aim is to improve 
an individual’s quality of life and support them to 
participate more fully within the local community.

For more information about On Track Community 
Programs  phone (07) 5524 9732  

or visit our web site: 
www.ontrack.ngo.org.au 

It’s not about what you can’t do – it’s 
about what you can do! 

At On Track Community Programs, we focus on 
helping people make realistic work  choices. Our 
Employment Service Consultants will match the 
individual’s skills with those required to fulfil 
their ambitions  – helping them to achieve their 
employment goals – faster.

We can help you to identify and use these skills to 
gain and retain a rewarding and stable career.

At On Track we realise that you are not your 
disability. And that’s why our aim is to work with 
you and your employer to focus on what you can 
do – not what you can’t.

With access to a range of existing internal  and 
community-based support services, On Track is 
able to provide individualised support that is both 
flexible and responsive to your changing needs.

 Employment Service

Getting the right 
job is all about... 


