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	Job Title
	Disability Support Worker

	Employment status
	Permanent part time and casual

Hours – negotiated against responsive roster

May include weekends and night shifts

	Location
	Coffs Harbour area

	Award
	Social and Community Services (State) Award NSW
Grade 2

	Reports to
	Disability Team Leader

	Scope
	This position will service clients of the On Track Disability Service in the Coffs Harbour Area


	Position objectives


· To plan, supervise and support daily activities for people who have a disability and are living in On Track Supported Accommodation settings. 

· To ensure clients are actively participating in daily Activities and Living Skills programs.
· To provide flexible, timely services that respond to the needs of clients
	Key responsibilities


· Assist Key Workers and Clients to implement the Individual Plan (IP) as the basis for developing an Activity and Living Skills program that is relevant to individual ability and choice (budgeting, attending appointments and activities, etc).

· Provide each client with support specific to their needs as identified in their IP
· Assist clients to learn daily living skills that will enable them to live as independently as possible.
· Ensure daily activities conducted by clients are supervised to suit their level of ability.

· Maintain a professional image when liaising with other key workers, service providers, government departments, carers, parents and advocates.

· Ensure that clients comply with house rules and carry out appropriate action for non-compliance.

· Perform as a role model for clients in terms of attitude, behaviour and professional aptitude.
· Ensure residence is maintained in a clean and safe manner.

· Plan, supervise and assist clients to participate in daily living tasks at the residence such as meals, cleaning, washing, general maintenance and rubbish removal.

· Assist clients to maintain contact with their family, friends and advocates 
· Complete administrative work (often computer assisted) including maintaining client records and household accounts
· Ensure IPs, medication records, progress notes and general consumer information is kept up to date at all times.

· Maintain day and communication book after every shift as required.
· Familiarise and operate within the guidelines of the Disability Service Act and Standards, On Track Policy and Procedures, the Anti-Discrimination Act and all other relevant legislation and best practice standards.
· Ensure the highest quality of respect to clients is maintained at all times (refer to Confidentiality and Code of Conduct Agreement).
· Report to Team Leader on issues they feel need addressing.
Occupational Health and Safety Act
· Ensure the practice of Occupational, Health and Safety (OH&S) Standards are maintained by clients, staff and self and to participate in all OH&S , health, fire and safety training or demonstrations
· Participate in all occupational, health, fire and safety training or demonstrations as required and ensure all residents are versed in same.

· Take reasonable care for the health and safety of persons who may be affected by acts or omissions.

· Ensure no intentional or reckless interference with or misuse of anything provided in the interests of safety, health and welfare.

· Capacity to undertake personal care support including lifting and transfers in a safe manner.

· Co-operate with On Track in regard to any requirements imposed in the interests of Health Safety and welfare.

· Be thoroughly familiar with all safety, fire and security procedures.

· Ensure all maintenance needs are recorded and responded to promptly.
	General Responsibilities


· Read and carry out actions from all relevant communications as required.

· Attend relevant meetings and approved staff development activities as appropriate to this position.

· Participate in an annual performance review and plan, and seek formal supervision if required
· Be conversant with On Tracks vision and mission statements and policies and procedures.

· Be familiar with On Track administration and consumer paperwork systems.
	Key selection CRITERIA for disability Support worker


Essential Criteria
(Applicants must address each of the essential criteria individually) 

· Relevant qualifications in Disabilities or a related field, and/or experience working with people with disabilities or mental health issues.
· Understanding of social disadvantage and commitment to the rights of people living with a disability.

· Ability to be self directing and part of a team.

· Ability to demonstrate conflict resolution skills.

· Have knowledge of and/or a willingness to undertake personal care duties.
· High level written, verbal, communication and organisational skills.
· Computer literacy in Microsoft Word, Outlook and Excel
· Current manual drivers licence and senior first aid certificate
Desirable Criteria
· Cert IV Disabilities.

Please note: a criminal record check will be undertaken for the successful applicant with ongoing employment dependent on the outcome. 
Signed ……………………………………………..  Date …………………………………
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